Outdoor Adventures BW (Pty) Ltd — Booking Terms
& Conditions

1. CONTRACT

All bookings are made with Outdoor Adventures BW (Pty) Ltd (“we”, “us”, or “the Company”). By
booking a trip, you acknowledge that you have read, understood, and agree to be bound by these
Terms and Conditions.

2. DEPOSITS & BOOKING CONFIRMATION

A 25% deposit per person per trip is required to confirm your booking. Deposits are fully refundable
within 30 days of booking, after which they become non-refundable. Bookings made within 60 days
of departure require full payment at the time of booking.

3. FINAL PAYMENTS
The remaining balance is due 60 days before the trip start date. If the balance is not received by the
due date, the booking may be treated as cancelled.

4. CANCELLATION BY YOU

Refunds are issued as follows:

- Within 30 days of booking and more than 90 days before departure: Full refund

- More than 90 days before departure (after grace period): Deposit non-refundable
- 61-90 days before departure: 50% refund

- 60 days or fewer: No refund

5. CANCELLATION BY OUTDOOR ADVENTURES BW

We may cancel a trip up to 60 days before departure if the minimum participant number is not met,
or if external factors prevent safe operation. In such cases, participants receive a full refund or
credit transfer. No refunds for external factors beyond our control (Force Majeure).

6. FORCE MAJEURE
If a trip is affected by natural disasters, severe weather, pandemics, civil unrest, or government
restrictions, refunds will be issued minus unrecoverable supplier costs.

7. TRAVEL INSURANCE
All participants must have valid travel insurance covering cancellation, medical emergencies, and
evacuation. Proof of coverage must be provided before departure.

8. ACCEPTANCE OF RISK

Adventure travel involves inherent risks. By booking, you acknowledge these risks and agree that
Outdoor Adventures BW (Pty) Ltd is not liable for injury, loss, or damage except in cases of proven
negligence.

9. PRIVACY POLICY
Your personal data will be used only for booking management and related communication. We will
not share or sell your information to third parties except where required for trip operations.

10. GOVERNING LAW
These Terms are governed by the laws of the Republic of Botswana. Any disputes will be resolved
through arbitration or mediation in Gaborone.



